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I. INTRODUCTION AND SUMMARY 

Q. PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 1 

A. My name is Donald L. Schneider, Jr., and my business address is 400 South 2 

Tryon Street, Charlotte, North Carolina. 3 

Q. DID YOU PREVIOUSLY FILE DIRECT TESTIMONY IN THIS 4 

PROCEEDING? 5 

A. Yes, I did. 6 

II. PURPOSE AND SCOPE 

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY? 7 

A. The purpose of my rebuttal testimony is to respond to the South Carolina 8 

Office of Regulatory Staff (the “ORS”) witness Sarah W. Johnson’s 9 

recommendation to deny Duke Energy Progress, LLC’s (“DE Progress or the 10 

“Company”) proposal to implement a Prepaid Advantage Pilot program 11 

(“Prepaid Advantage” or the “Pilot”). 12 

Q. DO YOU AGREE WITH ORS WITNESS JOHNSON’S 13 

RECOMMENDATION? 14 

A. No.  The Prepaid Advantage Pilot proposed for DE Progress is almost 15 

identical to the approved pilot currently being offered by Duke Energy 16 

Carolinas, LLC (“DE Carolinas”).1 As described in my direct testimony, 17 

Prepaid Advantage has been a successful pilot program in DE Carolinas for 18 

                                                           
1 The most significant distinction between the two pilots is the impact of the Company’s fee free 

credit/debit card proposal for residential customers.  If approved, fees for credit/debit card transactions 

will be waived under the Prepaid Advantage program.  However, if the Commission does not approve 

the fee-free program, the Company will waive the first credit card fee per month. 
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several years.  The Commission approved the DE Carolinas pilot program in 1 

Docket No. 2015-136-E on May 12, 2015 and granted extensions for it on 2 

June 21, 2017; December 20, 2017; June 7, 2018; and December 14, 2018.  3 

Currently, over 3,500 customers are enrolled in DE Carolinas’ pilot program, 4 

and DE Carolinas continues to receive positive customer feedback.  DE 5 

Carolinas filed a learnings report with the Commission in August 2017 6 

detailing the lessons learned from its pilot program in Docket No. 2015-136-7 

E. Given the pilot program’s success, DE Carolinas is seeking to fully 8 

commercialize its Prepaid Advantage program in its rate case proceeding, 9 

Docket No. 2018-319-E, and that request has not been opposed by any parties 10 

to the case.   11 

For administrative efficiency, DE Progress sees no need to open up a 12 

separate docket to consider the merits of a program that has been 13 

demonstrably successful for DE Carolinas.  Both pilots have the same 14 

eligibility requirements and allow customers to avoid paying a deposit, catch 15 

up their arrearage and offer flexibility in their future payments.  Additionally, 16 

DE Progress is requesting the same waivers for its Pilot as those granted to 17 

DE Carolinas when it launched its own pilot program.     18 
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Q. DID THE ORS SUPPORT THE PREPAID ADVANTAGE PILOT 1 

REQUEST FOR DE CAROLINAS? 2 

A. Yes.  DE Carolinas filed its Application for Approval of Prepaid Advantage on 3 

Wednesday, April 1, 2015.  On Monday, April 6, 2015, the ORS filed a letter 4 

stating the following: 5 

“[The ORS] has no objection to Duke Energy Carolinas, LLC's 6 

("DEC" or the "Company") request for approval of its Pay As You 7 

Go Pilot Program ("Pilot Program") or to its request for partial 8 

waivers of certain regulations of the Public Service Commission of 9 

South Carolina ("Commission"). The Pilot Program is designed to 10 

give residential customers more control and flexibility when paying 11 

for their electricity they have used.”2 12 

 Additionally, the ORS has reviewed and has not objected to any of the four 13 

extensions requested by DE Carolinas for its pilot program.  Most recently, 14 

DE Carolinas filed an extension request on December 10, 2018 and the ORS 15 

filed a letter of no objection on December 14, 2018. 16 

Q. ARE YOU AWARE OF ANY OTHER PARTY THAT HAS OBJECTED 17 

TO DE PROGRESS’S PROPOSED PREPAID ADVANTAGE PILOT?  18 

A. No.  I am not. 19 

 

III. CONCLUSION 

Q. DOES THIS CONCLUDE YOUR PRE-FILED REBUTTAL 20 

TESTIMONY? 21 

A. Yes. 22 

                                                           
2 Office of Regulatory Staff Review Letter dated April 6, 2015 in Docket No. 2015-136-E 
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